EckepTtne/yCbiHbICbIMADI aTbl-}OHIM MEH MEKEeH-XalbIMAb
KepceTneii xibepe anamblH 6a?

TLUO xacbipblH cayanaapabl kabbinaaiiabl, 6ipak, nowTanbik
MeKeH-Xallbl HeMece 3NeKTPOHADIK NOLUTa, TenedoH HeMipi
KepceTinMereH cayanaapsa xayan bepe anmaitgpl. TLLIO-HbIH Kepi
BalinaHbiC yaepici KynUANbIKTbI CaKTaifibl, COHABIKTAH Cayan
KONAaraHaa, Kepi xayanTbl TiKeneit e3iHisre )onAaybIMbI3 yLWiH
DalinaHblCyra KAXETTi aknapaTTbl KANAbIPYbIHbI3Abl CYPaiMbi3.

TLLO-HbIH kepi 6ainaHbiC HbICaHbIH Keneci MekeH-xainap
BOVibIHILIA OPHANACKAH eCKepTNe MeH YCbIHbICTAp X3LLiKTEpi TypFaH
OpbIHAAPAA TOATbIPA anackl3:

1. £ CnaHos aTbiHaafbl ATbipay 0BMbICTBIK FbinbiMM aMOeban
KiTanxaHacbl, ATblpay Kanacbl

. «LlaHpIpaky BaxTanblk keHTi, 1-yi, TeHi3 k/o

. «LLlaHpIpaky BaxTanblk KeHTIHiH BaxTa aaMacy 3anbl, TeHi3 k/o

. TLLIO BaxTanblk KeHTiHiH acxaHacol, TeHi3 k/0

[ S

Xbinbloli ayaaHbl SKIMAITiHIK, FMMapaTbl, BaXTANbIK
KeHT, TeHi3 k/o

6. «l3backa» aykeHi, BaxTanblk KeHT, TeHi3 k/o

7. ««Llanpipaky» KoHakywi, Kyncapbl kanacbl
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TeHi3meBpon» XWC (TLUO)

« 1993 xbinbl KypblaFaHHaH bepi
MeMNEKeTTIK OpraHAapMeH, KaCinopblH
XabAbIKTAYLbIIAPbIMEH XaHE KUEHTTEpiMeH,
COHAaN-aK, OHAIPICTIK XaHe )obanapblH Xy3ere
acblpy alMaKTapbIHA XXaKblH OPHaNaCcKaH

e/l MeKeHAEPLIH TYPFbIHAAPbIMEH XeMICTi
K9He 83apa TUIMAi KapbIM-KATbIHAC OpHATY
[3CTYpiHe BepiK XonaaH aiHbIMal Kenegi.
TWO meH Myaaeni Tapantap apacbiHAafbl b,
AMANOT - OCbIHAAN KAPbIM-KATbIHAC KYPYAbIH
Heri3ri npuHuMni 60abin Tabbinagbl. TLLO-

HbIH, Kepi 6alinaHbIC yaepici — anaHaaTapabi,
MICene XeHinae o1 benicyaiH, YCbIHbIC aiTbIn,
eckepTne XacayablH, COFaH Cal xayan anyaplH,
CeHiMai Tacini. Yaepic Kynus Typae Xyprisineai;
afaMAApAbIH aTbl-KeHAEepi MeH Cayan Ma3MyHbl
TLIO-gaH ThiC Xepre WblKaiAbl.

KypmetTi TLHO-HbIH Myageni Tapantapbl,

TLWWO ATtbipay 065bIcbiHAa aneymeTTik bafgapnamanapabl xy3ere acbipyaa kewbacLbl 6onyfa ymTbinagpl.
ATanfaH makcaTka KO XeTKi3y YLUiH 6i3 )XypTLUbINbIKNEH XbIN CalblHFbl KOHCYNbTATUBTIK Ke3aecynep,
HOPMAaTUBTIK-KYKbIKTbIK MaCenenep )eHiHaeri kKoFramaplk TbiHAaynap, XXypTwblblkneH 6annaxbicka barFbiTTanfaH
Lapanapabl eTKi3y XXeHe areyMeTTiK canara Kapxbl Kyto, COHbIMEH KaTap Kepi 6annaHbIC yaepici apkbinbl
TypaKTbl NiKip anMacybl Konganvel3. byn yaoepic xypTLbinbIK exingepi MeH myaaeni tapantapra TLLO-fa
pecmMu Typae Cypak Kombir, Ke3 KenreH mMacerne eHiHae xabapnacekin, eCKepTne acayfFa XaHe CofaH can,
yaKTbInbl xayan anyra MymkiHaik 6epegi. TLLHO-HbIH kepi 6annaHbIC yaepici TonbikTan Kynusa 6onbin Tabbinagbl.
TLWO 6apnbik Myaaeni Tapantapapl kepi 6annaHbIC yaepiciHe KaTbiCyFa Wakblpagbl. ATanfaH Kitanwa yaepicTiH,
KYMbIC MEXaHM3MiH XaHe YCbIHbICTap MeH eckepTnenep 6epyaiH Typni xxongapbiH TyciHaipeai. Cisaepai

aTanfaH yaepicke katbicagbl Aen KyTyaemis!

KypmeTneH,

TLIO-HbIH, KEPI BAMNTAHBICTbI
BACKAPY YL EPICI

CYPAK-XAYAN

«Kepi 6aitnaHbic» pereHimis He?

Kepi 6aitnatbic aereHimi3 - TLLO-HbIH 8HAIPICTIK KbI3METi, annbl
kbi3MeTi Hemece Keneluek KeHeto obacbl-YHFbl epHeyiHAeri KbICbIMAbI
backapy xobacbl (KKX-YEKBX) cuakTol xobanapra KatbiCTbl CypakTap
KOI0, YCbIHbIC-MiKipnep aiTbin, eckepTnenep xacay.

«TLLUO-HbIH, Kepi GaitnaHbIC yaepici» AereHimis He?

Kepi 6alinaHbic yaepici MyLaeni TapanTapra KOMNaHUSHbIH, KbI3MeTi
KeHiHZE CypaKTap KOlibin, eCKepTnenep xacayblHa XaHe OfaH Te3
[ie OHali XONMEeH KynuANbIKTbI CaKTai OTbIPbIM, ayan any yLiH
BalinaHblcyra MyMKiHziK bepesi.

Anbek KpambaeB
« TEeHi3LLEBPONI» KOCIMOPHBIHbIH, YKIMET XaHe

XypTWbINbIKNeH GavinaHbic 6enimiHiH 6ac meHexepi

byn yaepic kanaii xy3ere acagpi?

Kes-kenreH apam TLLO-ra kepi 6aiinaHbic apKpiibl Tikenei cypak Kowbin,
eckepTne, YCbiHbICTapbIH 6epe anaabl. Anamaap 6ainaHbiCyabIH ap-TypAi
KONZApbIH Kanaiabl, coabiktaH fa TLLIO kepi 6alinaHbiCTbl BapbIHLLa
KEHINAETY YWWiH XabapnacyablH bipHeLue XonaapblH YCbIHAAbI.

03 eckepTre, YCbIHbICTapbIHbI3ZbI NOLLTA, 3NEKTPOH/BIK, NOLTa,
COHAali-aK, TeriH KOHbIpay Wany Xenici apkpiibl Hemece Kepi baiinaHblc
CayanHamacblH TOATbIPbIN, ATbipay 06/1bICbl MeH TeHi3 KeH OpHbIHAAFbI
aWiKTepre canbin KeTyre HoNAAb.

(i3 eckeptne/ycbiHbICTbI XibepreH coH, TLLIO oHbl anFaHabIFbIH 5 XyMbic
KyHi iwinpe pactaitgpl. TLO kenin TyckeH eckepTne/ycbiHbicka 20
KYMbIC KYHI ilWiHAe xayan 6epesi.

Kepi 6aiinanbic yaepici KynuanbiKTbl CakTain Ma?

3. TWO Kenin TyckeH eckepTne/yCbIHbICTapAbl KAPACTbIPy OapbiCbiHaa
OHbl KOMMAHWSAAH TbiC Xapuanamaitpl. ©3iHi3ai MasanaraH eckeptne/
yCbIHbICTapAbl any 6i3giH xayan bepyimisre MyMKiHAIK bepesi, byn
TLUO-HbIH >epriniKTi XypTiWblNbIKEH 6aiinaHbiCbiH DAPbIHLLA aLLbIK,
eteqi.



Mory nu 51 ocTaBuTbL 3aMeyaHus/npepnokeHus 6e3 ykazaHus
MMeHU U appeca?

TLLO npuMeT aHOHMMHBbIi 3aMpoc, HO He CMOXeET
npefoCTaBuTb OTBET, EC/IM 3aMpOC Obl BbICNAH 6e3 yKa3aHus
TeneOHHOro HoMepa, NOYTOBOTO MAKM INEKTPOHHOIO afpeca.
Mpouecc ynpaenexus 0bpatHoii caazbio TLLO sensetcs
KOH(OUAEHLMANbHBIM, TO3TOMY, NPy 06paLLeHUM K HaM MPOCUM
0CTaBNSTh BaLly KOHTAKTHYH MH(OPMALMIO, YTOObI Mbl CMOT/IU
npefoCTaBUTb BaM OTBET HAMPAMY'O.

Bbl MOXeTe 3anoniHuTL GOPMbI 0OPATHON CBSA3M B MECTAX, Fae
PACcnoNoXeHbl AMKK A5t CHOPA 3aMEYAHNI M NPELNOXEHWH MO
CeyHLMM apecam:

1. Arbipayckast 06nacTHas yHUBepCanbHas HayuHas bubnuoteka
um. I. CnaroBa, . Atbipay

. Mocenok «LLlaHbipak», lom 1, M/p TeHru3
. Mocenok «LLlaHbipak», 3an nepeBaxToBky, M/p TeHru3
Cronosas MTLLO, m/p Tenrus

‘kJ'|'.l;U~lN

3a3aHue afMUHUCTPALIMKM akuMaTa XKbiblOHCKOrO paitoHa,
BaxXTOBbIN NOCENOK, M/p TeHru3

o

MarasuH «M36ackaH», BaxTOBBbIM NOCENOK, M/p TeHru3
7. ToctuHmua «LWaHbipak», r. Kyabcapol
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YBaxaemble 3avHTepecoBaHHble CTOPOHbI TLLO!

CMOMeHTa ocHoBaHus B 1993 1. TOO
«TeHru3wespoin» (TLIO) npusepxeHo
naee NoCTpoeHus NPOAYKTUBHbIX

W B3aMMOBbIrOAHbIX OTHOLLEHMIA C
rOCYAApCTBEHHBIMM OpPraHaMu, NOCTABLLMKAMK
W KMEHTaMM KOMNAHMK, @ TAKKE C HACeNEeHUEM,
NPOXMBAIOLMM B HEMOCPEeLCTBEHHOM
671130CTH K NPOM3BOACTBEHHOM 30HE

W TEpPUTOPUM Peanu3aLmm NPOeKToB.
OcHOBONONArALLMM NPUHLMMOM NOCTPOEHMS
TaKMX B3aMMOOTHOLUEHWI BNSIETCS OTKPbIThINA
avanor mexay TLLO n 3auHTepecoBaHHbIMMU
cTopoHamu. lMpouecc 0bpaTHOM CBSI3u

TWO - 370 HaAEXHbIA CNOCOD NOAENUTLCS

TLWWO ctpemutcs 6bITb NMAEPOM B peanusaumm coumanbHbiX nporpamm B ATbipayckon obnactv. [ns
[AOCTUXKEHUSI MOCTaBIEHHOMN LIeN Mbl NOCTOSIHHO NOAAEPXXMBAEM AManor ¢ 06LWEeCTBEHHOCTbLIO C MOMOLLIbIO
€XerogHblX KOHCYNbTaTMBHBIX BCTPEY, NyTEM NPoBeAEHNS 0OLLECTBEHHbIX CyLIaHWI N0 HOPMATUBHO-
NpPaBOBbIM BONpOCaM, peanv3aumm MeponpusaTAI, HanpaeneHHbIX Ha B3aMMOLENCTBME C OOLLECTBEHHbIMU
opraHv3aumsaMm 1 MHBECTUPOBAHME B COLMAnbHy0 cqepy, a Takke C MOMOLLBI0 npouecca 06paTHON CBA3M.
[JaHHbI Npouecc AaeT BO3MOXHOCTb NPeACTaBMTENSAM 0BLLECTBEHHOCTU U APYTUM 3aUHTEPECOBaHHbLIM
CTOpPOHaM B ochuumanbHoM nopsiake obpatutecs B komnanuto TLLIO ¢ Bonpocom, npobnemoi nnm sameyvaHnem
1 NONy4YnTb CBOEBPEMEHHbIN OTBET. lNpouecc ob6paTHon ceasmn TLLUO nonHOCTBI0 KOHMAEHUMANEH.

Komnanus TLWO npurnawwaeT Bce 3anHTEpeCcOBaHHbIE CTOPOHbI MPUHATL y4acTue B npoLlecce 06paTHON CBA3MN.
[aHHas 6poLutopa 06bsICHAET MexaHU3M paboTbl JAHHOIO NPOLIECCa M pasnuyHble Ccnocobbl mogayn
npeanoXeHnn 1 3amevanHuii. Mel xxgém Baluero yyactus!

C Hauny4Lwm1mMmn noXxenaHusMu,
Anbek Kpambaes
reHeparbHbIN MEHEDXKEP OTAena Mo CBA3SIM C NPaBUTENLCTBOM
1 06LLECTBEHHOCTLIO KOMMAHUN « TEHMU3LLEBPOMN»

06€CNOKOEHHOCTBIO MO TOMY WY MHOMY
BOMPOCY, BHECTU NPELJIOKEHNE UK
3aMeyaHue, 1 nonyuuThb oTBeT. pouecc
ABNSETCS KOHDMAEHLMANbHBIM; UMEHA U
MOYYeHHbIV OT3bIB HE NepPesaloTCs 3a Npefen
TLLO.

MPOLIECC YNPABEHNS OBPATHOM

CBA3bIO TWO
BOMPOCbI M OTBETb!

Yro TaKoe «o6paTHas CBA3b»?

ObpatHas cBs13b — 3T0 BOMPOCHI, NPEANOXKEHNUS UIN 3aMeYaHNs B
OTHOLLEHMM NPOM3BOACTBEHHOM AEATENLHOCTH U 06LLEN Ae0BO
aktusHocTu TLLO, a Takke BONPOChI, CBA3aHHbIE C peanu3aLmeit
NpOeKTOB KOMMaHMW, Hanpumep, poekTa ByaywLero pacluMpeHus-
Mpoexkta ynpasnexus ycTbesbiM Aasneruem (MBP-MYY).

Yro Takoe «[pouecc o6patHoit cBsizu TLIO»?

Mpouecc 06paTHON CBA3M NO3BONSIET 3aMHTEPECOBAHHBIM
CTOpOHaM 6bICTPO, Nerko 1 B KOHMUAEHLMaNbHOM hopMe
ces3aTbes ¢ TLWO no Bonpocam fesTenbHOCTM KOMMaH!M, BHECTH
3aMeyaHust U MONYYMTb CBOEBPEMEHHBIN OTBET.

Kak pa6otaet paHHbliit npouecc?

Jlloboi, y Koro ecTb BOMPOC, 3aMeYaHue Uan npeanoxeHue, MoxXeT
Hanpsamyto 06patuTbes B TLLO. Jlioan npeanoyMTatoT pasnnyHble
kaHanbl cBs3u, nostomy TLIO npeanaraet Heckonbko cnocobos

M0AauM 3aMeYaHmil v NPeMIoKEHHIA, 4ToBblI 06NErumMTb 3TOT
npouecc.

MpenocTaBuTb CBOM 3aMeYaHMS M MPeLJIOKEHMS MOXKHO MO MouTe,
31eKTPOHHOM NoyTe, 6eCnNaTHON TenedOHHOM TMHUM UnK,
3ano0nHuB GopMy 0bpaTHO CBA3M B ATbipayckon 061acTh 1 Ha
TeHru3e, rie pacnonoxeHsl CneumanbHble Swmku Ans cbopa
3aMEeYaHWI U NPeLNOXEHNH.

lMocne npefocTaBneHns 3amMeyaHmns/NpeanoxeHus B TeyeHue

5 pabounx fHeit Bbl NONyuMTE 0GULMANbHOE NOATBEPXKAEHME
ot TWO o nonyyeHuu Bawero 3ameyanus/npeanoxenus. TILO
nAaHupyeT NpesoCTaBAsTb OTBETbI HA NONYYEHHbIE 3aMeyaHus/
npeanoxenus B Tevenne 20 pabounx fHeid.

flBnsetca au Mpouecc 06patHol CBA3M KOHPUACHLMANbHBIM?
[la. TWO He packpbiBaeT MHGOPMALMIO, NOYYEHHYHO B NpoLecce
PacCMOTPEHMS 3aMeYaHuIA/npeanoxkeHni, 3a NpeLenbl KOMIAHUM.
Bawm 0T3bIBbI NO3BONAT HAM OTBETUTL Ha BOMPOCHI, BbI3bIBAOLLME
BaLLy 03a60YEHHOCTb, M PaCCMOTPETD BaLLM NPEANOKEHHS, 4TO
penaet TLIO 6onee oTKPbITHIM K B3aMMOLENCTBUIO C MECTHOM
00LL,eCTBEHHOCTbIO.



Can | provide feedback without giving my name or address?

TCO will accept anonymous feedback but, without a mailing
address, phone number or e-mail, will not be able to respond
to such feedback. TCO’s Feedback Process is confidential so
we urge people to provide us with your feedback, together
with contact information that will allow us to respond
directly to you.

Please fill out a TCO feedback form at drop box locations at
the following addresses:

. Atyrau Oblast G. Slanov Universal Research Library, Atyrau

. Shanyrak Village, Dome 1, Tengiz

. Shanyrak Village Crew Change Hall, Tengiz

. TCOV Canteen, Tengiz

. Building of Zhylyoi Region Akimat Administration, RV, Tengiz
. |zbaskan shop, RV, Tengiz
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. Shanyrak Hotel, Kulsary
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ince it was founded in 1993, Tengizchevroil

LLP (TCO) has been committed to building
productive, collaborative and beneficial
relationships with governments, our suppliers
and customers, and the residents of the
communities nearest our operations and
projects. Fundamental to this commitment
is open dialog between TCO and our
stakeholders. TCO’s Feedback Process provides
a reliable way to present a concern, suggestion
or grievance to the company and then receive
a response. The Process is confidential; names
and feedback received are not shared outside
of TCO.

Dear TCO Stakeholder:

TCO is dedicated to being a leader in social responsibility in the Atyrau Oblast communities. To achieve this goal,
we work to maintain a continuous dialogue with community members. We do this in several ways: through
annual consultation meetings, regulatory public hearings, our community relations and social investment
activities and our Feedback Process. This process ensures that our communities and other stakeholders have a
formal way to contact TCO with an issue, concern or grievance and receive a timely response. TCO’s Feedback
Process is completely confidential. TCO invites all of our stakeholders to participate in the Feedback Process.
This brochure explains how it works, and the many ways you can submit feedback. We look forward to hearing

from you!
Best Regards,

TCO FEEDBACK MANAGEMENT

PROCESS
QUESTIONS AND ANSWERS

What is “feedback?”

Feedback is questions, suggestions or grievances about TCO
operations, the company’s general business or issues involving
its projects such as the Future Growth Project-Wellhead Pressure
Management Project (FGP-WPMP).

What is the TCO Feedback Process?

The Feedback Process is a quick, easy and confidential process for
stakeholders to communicate with TCO on company operations
issues, grievances and receive a timely response.

Aibek Krambayev

General Manager, Policy, Government & Public Affairs

Tengizchevroil

How does the process work?

Anyone with an issue, grievance or suggestion can submit
feedback directly to TCO. People prefer different channels for
communicating, so TCO provides several options to make it easy
for you to provide feedback.

Feedback can be submitted by mail, e-mail, toll-free telephone
line and on a feedback form at drop box locations in Atyrau
oblast and at Tengiz.

Once you have submitted feedback, TCO will formally
acknowledge within 5 working days that we have received the
feedback. TCO's objective is to respond to the feedback within 20
working days.

Is the Feedback Process confidential?

Yes. TCO does not share feedback outside of the company.
Feedback lets us respond to concerns, grievances and consider
suggestions that help TCO become more responsive to our local
communities.





